Graduation 2026 Terms and Conditions
Please read these terms and conditions carefully as your booking and purchase of guest tickets for your Graduation Ceremony constitutes your acceptance of these terms.

Eligibility
· Graduands whose awards are confirmed by 24th June 2026 will be eligible to attend the 2026 graduation.
· Doctoral students must be awarded their degrees by 24th June 2026 to be eligible to attend.
· The Courtauld reserves the right, where deemed appropriate, to withdraw an invitation to attend graduation.
· Graduands eligible to attend the 2026 graduation will have their names included in the 2026 graduation brochure.  Prize-winners will also be included in the brochure.

Deferrals
· Graduands eligible to attend the 2026 graduation who wish to defer, must notify the Courtauld by emailing graduation@courtauld.ac.uk
· Graduands can only defer their graduation attendance once until the next graduation, usually the following year.
· The Courtauld will endeavour to accommodate requests to defer attendance: however, attendance at a future graduation cannot be guaranteed.
· It is not possible to carry over student or guest tickets to a future ceremony.
· [bookmark: _Int_MjwoHY1F]Graduands who notify us of a wish to defer will be contacted when invitations are sent for the next published ceremony.

Location, date and time
· The dates and times of graduation, once finalised, will be published on the Courtauld graduation website.
· The 2026 graduation will take place at the Barbican Centre, Silk Street, London, EC2Y 8DS.
· The Courtauld will endeavour to adhere to confirmed timings; however, it cannot be held responsible for changes from factors beyond its control.

Registration and graduand tickets
· It is anticipated that an invitation to register will be issued by the Courtauld in mid-May.
· Graduand tickets are free of charge.
· To attend the ceremony graduands must confirm their attendance via the eVision portal and then book their student ticket via the Ede and Ravenscroft booking site by 5pm on 19th June 2026.
· Graduands whose awards are confirmed after this deadline should contact graduation@courtauld.ac.uk to discuss attendance options.
· E-tickets will be issued by Ede and Ravenscroft approximately one week before the ceremony.  
· If you have not received your ticket by 3rd July 2026, please initially check your junk/spam folder and then contact graduation@courtauld.ac.uk
· Graduands are responsible for making their own travel arrangements and ensuring timely arrival at the venue.
· Graduands are strongly advised not to book travel or accommodation until ticket booking has been completed.
· The Courtauld accepts no liability for any costs incurred, including but not limited to travel or accommodation by graduands or guests.

Guest Tickets
· Each student may purchase up to 4 guest tickets in the first instance.
· Guest tickets are priced at £25 each. Children aged under 2 do not need a ticket providing they sit on a carer’s lap. Children aged 2-12 tickets are free of charge.
· Extra tickets will go on sale later, on a first come first served basis.
· Guest tickets are not transferable to future ceremonies.
· Guest tickets must be purchased by 26th June via the Courtauld website and will be emailed to you after purchase. If you have not received your guest tickets within 60 minutes of purchase, please email graduation@courtauld.ac.uk please email graduation@courtauld.ac.uk 
· Guests are responsible for making their own travel arrangements and ensuring timely arrival at the venue.
· Guests are strongly advised not to book travel or accommodation until ticket booking has taken place.
· The Courtauld accepts no responsibility for any costs occurred, including but not limited to travel or accommodation, by guests.

Children and Babies
· Children aged 2-12 years require their own seat. Tickets can be purchased for this age group free of charge.
· Children under the age of two do not require a ticket and must sit on a carer’s lap.
· All children below the age of 12 must be always supervised by an adult before, during and after the ceremony. We reserve the right to ask you to leave if children are not being supervised.

Ticket Refunds
· If a graduate can no longer attend, they must cancel their place via the Ede and Ravenscroft registration portal and notify the Courtauld as soon as possible by emailing graduation@courtauld.ac.uk
· Refunds for guest tickets must be requested by emailing graduation@courtauld.ac.uk by 5:00pm BST on 26th June.

Gowns (including hats and hoods)
· This service is provided by Ede and Ravenscroft
· Gowns are compulsory for all graduates attending the ceremony.
· Gowns represent both the institution and level of award conferred. 
· Terms and Conditions of sale can be found at Hired Academic Dress | FAQ | Ede & Ravenscroft

Seating
· All registered graduands will be allocated a seat in the ceremony room.
· All guests can sit in the unallocated seats in the guest area of the ceremony room.

Accessibility Requirements
· Graduands must inform the Courtauld of any accessibility requirements for themselves or their guests by emailing graduation@courtauld.ac.uk
· The Courtauld graduation team will contact graduands for further details and ensure appropriate arrangements are made.

Photography and Filming
· Any footage from the ceremony may be used by the Courtauld for marketing purposes, including on the Courtauld’s website, social media, or in brochures or prospectuses.
· Graduands and guests should be aware that they may feature in footage.
· The Courtauld will photograph and film throughout the event.
· If you would prefer not to be photographed, please inform the photographer at the time.  
· Guests are welcome to take photographs but must ensure that mobile phones are switched off or set to silent during the ceremony.
· Ede and Ravenscroft are the official photographers and will provide studio photography.
· Terms and Conditions of sale can be found at Photography | FAQ | Ede & Ravenscroft


Degree Certificates
· Degree award certificates are not presented at the ceremony.
· Certificates are issued by the University of London and posted to graduates within six months of the award date.
· Attendance at the Courtauld graduation ceremony is optional and has no impact on the conferral of a degree.
· The Courtauld Graduation Team is not responsible for the production or distribution of certificates.  
· Any queries relating to the non-delivery of your certificate can be submitted by the University of London Enquiry Hub. 

Behaviour during graduation ceremonies
· During graduation ceremonies, graduands and guests must not engage in any behaviour that could reasonably be considered:
  (i) obscene or inappropriate;
  (ii) damaging to the reputation of the Courtauld;
  (iii) disruptive to the ceremony or other attendees;	
              (iv) is abusive or threatening to members of the Courtauld or Barbican staff.	
· The Courtauld and venue staff reserve the right to ask any individual to leave the premises if such behaviour occurs.
· No ticket refunds will be issued in these circumstances.

Security at the graduation ceremony
· Security at the venue is managed by the Barbican staff
· The Barbican reserves the right to conduct bag searches for security purposes.
· To ensure prompt start times, graduates and guests are requested to leave large bags and suitcases in the cloakroom.

Data Protection
· To facilitate graduation ceremonies, the Courtauld must process, store and share certain personal data. 
· The Courtauld will share your name, student ID number and award details (not classification) with Ede and Ravenscroft, who use this data to manage student tickets, gown and photography bookings. This is carried out under the legal basis of legitimate interest.
· The Courtauld does not share personal data with third parties beyond those mentioned above. If you would like us to discuss your details with a third party, you will need to email us with your consent.
· All eligible students will have their full names and awards (not classifications) published in the brochure. This will be carried out under the legal basis of legitimate interest.  If you do not want your name to be published, please notify us at graduation@courtauld.ac.uk and we will remove your details.
· All data is processed in accordance with the Courtauld’s Data Protection Policy and the UK GDPR. We do not retain the data beyond a reasonable time after the event. Data is retained only for as long as necessary for event management. For more information, please read our Privacy Policy & Notices.

Disclaimer
· If graduation cannot take place or is delayed to circumstances beyond the Courtauld’s control – including, but not limited to, adverse weather, fire, terrorist act or threat, pandemic, or industrial action – the Courtauld will not be liable for any losses incurred by graduands or their guests.
· This includes, but is not limited to, travel, accommodation or subsistence cost, or any loss of business earnings resulting from the cancellation or postponement of a graduation ceremony or reception.
· Graduands and guests are advised to ensure they have adequate insurance protection to cover any potential losses.
· In the event of cancellation, rescheduling or postponement, the Courtauld will make every effort to contact graduands and post updated information on the Courtauld website and other appropriate channels.




